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NB.: (D) All questions are compulsory.

I. (A) Fill in the blanks using suntabic opiions (Any Eight) ; g
(1) A message arises in the mind of the ~-----=---4s ;
(sender, receiver, medium) !
y (2) —mmmmimmmeas is the manner in which a person Balds his, hier body,
(Posture, Structure, Gesturs)
) Is @ merger of two w Dz;ﬁ 'wel und spminar.
4 (Webminar, Webinar Wf:m:m:fr)
i (4) Job satisfaction and success at. m:mk can B p ~5--ien fo the

employees.
(mistrust, motivation, wariing)
(5) Warning carries wWith ita :-L‘n&:.,t}f urgency andse reguares
L Val i 1
(slow, written, immediate) |
1) allsuceessiul wititetgo ! busigess letters adoppiges--—-—a-- in
et letters. |
(‘Medattitide, "You) attitude, T attitude)
(T b o et the =—-mama-ai-- hasa legal signiticunce.

Lﬁﬁmilﬂ{n .“'nlejbCE Line *\ﬂm]tiun line) ¢
(& ---m—-b-- s a kind of nersonaliessay that makes-oul a strong
ﬁiﬁigﬁ ﬁ?ﬁ;‘i ﬁie applicant.

- : i, ..".;.'._,me Letter of Recommendution. Statement of Purnose)
e (43 A gaé&vsgleELh CONTAING @/AN ===-smmnonnnn beginuing. a convinging

:'“ - £ s persubsive middle, and a striking close

; }f | o tslow, hasty, altractive)

S Sl1Gs n.aka.,r muststand before the audienee i a/an ——------ posture.

k.t aluyhmg ageressive)

(B) Sute whether thedBllowing statements are True or False (Any seven): 7
(1) Decoding eamplctm the ¢yele of communication,

A (2) -An ardﬁr 1s a form of upward vertical communication. i
S (3) A handshake should last for about 30 seconds.
: "+ - {4). Listening and hearing are different activities. '
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(a)
(b)

ia)

f(h
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(2) Feedback need not necessarily be verbal.
(6) ATM stands for Anv Time Money,
(7) Complaints and Suggestion Boxes facilitate upward vertical
communication.
(8) Paralanguage is non-verbul communicétion.
(9) Silence can be used to communicate varipus meanings.
(10) Intranet is confined to use within 4n arganization.

Discuss the significance of Feedbatk.
Discuss Raising Morale' as-an objective of LUlﬂ!ﬂLLHILdII@ﬂ
OR
Discuss "Silence' and 'Posture’ as methods of Non- nlbalmmmw ieation.
Discuss Upward Communication and the methods ‘onunfﬂllv sed in it

Discuss the advantdges and disadvantages of using the Internet.
Discuss the charadteristics of effective listening.
_ - OR

Discuss Cress-culturaFBartiers tocommunication.
Draft arletter of Application with Curriculum Vitae in reply to the
iOlICLWIm. adyértisement: ‘Wanted voung sraduates to work as Sales
Rﬂﬁfﬁﬁﬁnmjn es fora reputed mediaghouse.” Apply to Box No. 45140,
‘Tht‘; T’;ﬁa& ﬁﬁnﬂw Mimbar. Use the Complete Block layout,

ol - OR
ﬁ‘!ﬁ’%m&tff‘.[lfaﬂ!h‘h beenselected for the post of a sales Representative
mﬂ }.‘LputLd media house, Dratt a letter of Acceptance on his behalf,
USmf._. Ehe %ml Bll::rck layout.

- Write %hﬁﬂ .nn_tt’;s '{m-fhe fni-]'nwi ng (Any Three)

(a) Netiquette
(b)." Cellglar phones - advantages and disadvantages.
(c) Thr: Process of Communication

(). ThE-Impmmntc of Business Ethics
(&) Dumprnhg of Medical and E-waste
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